
M A N U F A C T U T E R ’ S  L I M I T E D  W A R R A N T Y
For all products sold on or after October 1, 2017

The limited warranty set forth below is given by 
INMOTION, a division of Caldwell Manufacturing 
Company, North America, LLC (“INMOTION”), with 
respect to new merchandise purchased and used in the 
United States, its possessions and territories.

INMOTION warrants this product to be free from defects 
in material and workmanship, under normal and proper 
installation and use in accordance with instructions of 
INMOTION, for a period of three (3) years commencing 
on the date of original sale (the “Warranty Period”).  
INMOTION’s liability under this limited warranty shall 
be limited to, at its option, repair or replacement, free 
of charge, of any part found to be defective in material 
or workmanship during the Warranty Period (including 
among others replacement with different parts or systems 
functionally equivalent or better to the parts replaced).

This limited warranty shall not extend to anyone other than 
the original purchaser or the person for whom the product 
was purchased.

The foregoing limited warranty does not cover any 
defects caused by or resulting from normal wear and 
tear; improper or deficient installation or maintenance 
by parties other than INMOTION or parties authorized 
by INMOTION; accidents or intentional acts of parties 
other than INMOTION; modification, alteration, repair 
or other change to the product by any party other than 
INMOTION; any use of the product other than in 
accordance with documentation and instructions provided 
by INMOTION; any other improper use, abuse, misuse or 
neglect of the product; damage incurred during handling 
or shipping by parties other than INMOTION; any Act 
of God or force majeure event; or exposure to excessive 
heat, cold or moisture, or harmful chemicals or substances.  
The foregoing limited warranty does not cover any labor 
costs or expenses incurred by any party not authorized by 
INMOTION in connection with the repair or replacement 
of any defective product.

EXCEPT AS EXPRESSLY STATED ABOVE, 
INMOTION MAKES NO WARRANTY AND, TO 
THE FULLEST EXTENT PERMISSIBLE UNDER LAW, 
INMOTION HEREBY DISCLAIMS ALL OTHER 
WARRANTIES OF ANY KIND RELATED TO THE 
PRODUCT, EXPRESS OR IMPLIED, INCLUDING 
WITHOUT LIMITATION ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR ANY 
PARTICULAR PURPOSE.  INMOTION makes 
no warranty with regard to any product which is not 
manufactured by INMOTION.

In no event shall INMOTION be liable for any special, 
consequential, incidental, punitive or other indirect 
damages (including without limitation damages for lost 
profits, loss of use, business interruption or for the 
procurement of substitute goods, regardless of whether 
such damages are classified as direct or indirect) arising 
out of, or as the result of, the sale, delivery, servicing, use 
or loss of use of the product or any part thereof, regardless 
of whether INMOTION has been advised of the potential 
for such damages and whether such damages arise from 
contract, negligence, tort, strict liability, under statute, in 
equity, at law or otherwise.  In no event shall INMOTION 
be liable for damages in excess of the amount actually paid 
for the product or part in respect of which damages are 
claimed or a warranty claim is made.

HOW TO OBTAIN SERVICE: Warranty service is 
available THROUGH YOUR LOCAL AUTHORIZED 
SERVICE AGENT/DEALER.  To locate the Service 
Agent/dealer in your area, contact the Customer Service 
Department of INMOTION by calling 480-455-1380 
or visiting the INMOTION website at www.inmotion.
company.  Any product returned to the factory must first 
receive prior written permission by the Customer Service 
Department of INMOTION. 

INMOTION reserves the right to change or improve 
the design of any INMOTION product without notice 
or assuming any obligation to modify or, other than as 
specifically set out in this Warranty, continue to support 
any product previously manufactured.
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